
MailCenter PlatForm

Digital communication

for SAP ECC and S/4HANA

Communication digital, inexpensive 
and practical.



MailCenter – the platform for digital 
communication in SAP

Digitalization has become one of the strongest drivers of economic activity. Numerous previously manual 

processes can now be automated thanks to digitization and electronic processes. This also applies to 

communication in and with SAP.

Previously, messages were sent manually from the ERP system. With the "MailCenter", the SAP-certified 

platform from munich enterprise software, companies are taking their digital communication in SAP to a new 

level: Whether normal email traffic or the transfer of e-invoices (including their creation), workflow-based 

approval procedures or mobile apps/Fiori and SMS – the MailCenter automates communication across SAP.  

The platform started more than ten years ago with the aim of realizing optimal email communication from 

and with SAP. The MailCenter therefore extends the ERP system with mail and workflow functions. Orders, 

orders, delivery notes and invoices are managed, processed and shipped as electronic documents. From all 

departments: sales, purchasing, logistics, service, messages, accounting, marketing...

Over time, the platform has been constantly expanded with new technologies and today masters much more 

than just email traffic. More than 100 companies are already using it to design all digital communication 

workflow-based from SAP. The MailCenter does not require its own hardware. The intuitive software makes 

correspondence with SAP ERP more efficient and demonstrably leads to cost, resource and time savings.

Extending the digitization platform with 

applications

Depending on the SAP user company, the communication 

requirements are sometimes very different.

Product

Mobile apps, archiving...

Central cockpit

Approval procedure

Intuitive operationReporting

Mail features E-invoices

Comprehensive Customizing

Outlook Integration

H
ig

h
lig

h
ts

Therefore, the digitization platform of business processes can be adapted. The goal is to make transaction 

processing as efficient as possible. The simple operation of the MailCenter, its central user interface, news 

documentation and reporting make it possible and ensure a high level of transparency. 

The basis for this is always the proven MailCenter for the administration, processing and dispatch of 

electronic documents. Around them are structured applications that can be added as required. 



Uses

100+ installations worldwide

provides software for 500+ companies

in about 30 Countries

above 20 Mio mails sent per year

✓ Metal, wood, paper industry

✓ Automobile industry

✓ Machine, equipment and component 

construction

✓ Plastics industry

✓ Consumer goods

✓ and more

Email

Fantastically easy to send and receive emails. Manage, 

edit and send electronic documents for sales, 

purchasing, logistics, service, reporting, accounting and 

marketing. Less work, more productivity. This software 

works wonders.

Outlook Integration

Store incoming emails from 

Outlook for business 

transactions in SAP or send 

emails from SAP via 

Outlook integration. For 

maximum flexibility and 

transparency of email 

communication.

Archiving

Emails secure via archive

Archive link. This 

application relieves the 

database and emails are 

stored permanently via the 

ArchivLink interface. 

Approval procedure

Innovative, digital approval 

workflows. Approvals for 

sales and purchasing via 

SAP UI, mail or mobile 

App. 

Simple digitization of 

paper-based release 

procedures. Accelerate so 

easily you your processes.

SMS

Improve customer loyalty and customer 

satisfaction with SMS. Send short messages 

directly from SAP. Seamlessly integrated into the 

SAP ECC and S/4 environment. No additional 

hardware and software components necessary.

Stamp

Automatically print important information on documents. 

Whether drawing header or inventory note, with the 

stamp application documents are stamped before 

dispatch.

E-invoice

Electronic invoicing made easy. Application for 

XRechnung, ZUGFeRD and PEPPOL, fully 

integrated into SAP. Create and send e-invoices 

directly in SAP. The flexible framework allows 

the implementation of further standards.

Other applications

With other applications such as invoice 

control, order confirmations and much more, 

the efficiency of digital processes is 

significantly increased. For less work and 

higher productivity. 

Monitor

This application takes over the permanent and 

automated monitoring of the SAP applications. It 

accelerates and improves the monitoring and correction 

of digital SAP processes.

✓ Starting with Netweaver 7.0

✓ ECC 6.0 to S/4 HANA

✓ Smartform, SAPscript, Adobe

✓ Comprehensive Implementation Guide

✓ Short, standardized implementation

✓ Easy takeover by IT
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... for the company

▪ Secure and efficient digital 
business processes through a 
unified platform

▪ Short payback period of the 
solution and permanent cost 
reduction

... for the users

▪ Short communication 
channels internally and 
externally

▪ Increased transparency and 
reduced search times

▪ Intuitive operation

... for the IT

▪ Standard solution that can be 
optimally configured to meet 
a wide variety of needs. 

▪ Easy implementation and 
short implementation time

Benefit

Requirements:

EHP2 FOR SAP ERP 6.0 

SAP NETWEAVER 7.0 (SAP EHP 2 

for SAP NetWeaver 7.0)

Also for SAP S/4HANA - from SAP 

S/4HANA ON-PREMISE 1511

The MailCenter is offered as a standard solution and is available in German and English. In addition 

to the provision of the software, we take over the initial setup on the basis of a predefined 

questionnaire. The platform supports the following business areas:

Solution Scope

+49 89 2154 689 80

mailcenter@munich-enterprise.com

www.munich-enterprise.com

munich enterprise software GmbH

Industriestraße 29-31

82194 Gröbenzell

Have fun with your SAP.

Marketing

Sales

Logistik

Administrative accounting

Management

Production

Purchase

HR
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A1 Mailing actions

V1 Sales & Service
V2 Shipping
V3 Billing
V7 Transport

01  Reminder
02  Payment advice
03  SEPA
MR Transport
WN Subsequent Billing
KO  Correspondence

EA Inquiry
EF Orders
EV Framework Agreements
EL Scheduling Agreement
ES Registration Sheet

CS Service Message
QM Quality Notification
PM Maintenance Message

Contact

Would you like more information about our SAP add-on "MailCenter"? Talk to us. We are at your disposal for a 

comprehensive discussion and a product demo.

mailto:mailcenter@munich-enterprise.com
https://www.munich-enterprise.com/

